Sunraysia Beetroot & Apple cash back offer

Terms and conditions

1. Information on how to claim, and the cash-back offer form part of these terms and conditions. Accepting this
offer is deemed acceptance of these terms and conditions. Cash-back offer is not valid in conjunction with any
other offer.

2. The offer is being conducted by The Sunraysia Natural Beverage Company Pty Ltd. The Sunraysia Natural
Beverage Company’s head office is located at 121 Cecil St, South Melbourne, VIC, 3205. Please contact The
Sunraysia Natural Beverage Company on 03 9693 0500 or enquiries@sunraysia.com. ABN: 42848909476

3. Eligibility requirements
e The offer is open to Australian residents aged 18 years and over.
e Limit of one claim per household.
e The business directors, management and employees of the Sunraysia Natural Beverage
Company, its retailers, suppliers, associated companies and agencies, and their immediate
families, are not eligible to claim this offer.

4. How to claim

e To claim consumers must first register for the offer at www.sunraysia.com. The offer is open to the first
10,000 people to register for the cash-back offer on the Sunraysia website www.sunraysia.com. Once
the 10,000 limit has been reached no further registrations for the offer will be accepted.

e Upon successful registration, The Sunraysia Natural Beverage Company will email the claimant a copy of
the official cash-back offer form which must be used to claim the offer.

e Each claim must be completed on the official cash-back offer form and must contain original tax invoice
for one bottle of Sunraysia Beetroot & Apple juice 750mL purchased between 23 February 2011 and 6
April 2011. Any entries with proof of purchase receipt dated outside these dates will be invalid. Any cash-
back claims received after 30 June 2011 will be invalid. The tax invoice must clearly specify the store of
purchase, tax invoice number and purchase date.

e Only one claim per cash-back form and one cash-back form per envelope will be accepted. There is a
limit of 1 claim per household. Forms must be posted to: The Sunraysia Natural Beverage Company, 121
Cecil St, South Melbourne, VIC, 3205.

e Your claim will only be accepted if you have registered using the same name for the cash-back offer on
the Sunraysia website www.sunraysia.com.

e Claims will not be accepted on Sunraysia Beetroot & Apple juice purchased outside of the stated
purchase period or on any other Sunraysia products.

5. Details of claim validity
The Sunraysia Natural Beverage Company reserves the right, at any time, to verify the validity of
claims and claimants (including a claimant’s identity, age and place of residence) and to disqualitfy
any claimant who submits a claim that is not in accordance with these terms and conditions or who
tampers with the claim process. Errors and omissions will be accepted at The Sunraysia Natural
Beverage Company’s discretion. Incomplete or indecipherable claims will be deemed invalid. Failure
by The Sunraysia Natural Beverage Company to enforce any of its rights at any stage does not
constitute a waiver of those rights.



6. Description and retail value of the claim (including conditions, if any, relating to receiving,
accepting or using the cash-back offer)

e The cash-back amount issued will constitute either a PayPal refund, or individual cheque
corresponding with the cost listed on the tax invoice for one Sunraysia Beetroot & Apple
juice 750mL bottle. Only one method of cash-back will be used, as directed by the claimant
on the cash-back offer form. If no payment method is specified the cash-back will be paid in
the form of a cheque.

e No liability will be accepted by The Sunraysia Natural Beverage Company for any claims not
received whether misdirected, lost, stolen or damaged.

e No liability will be accepted by The Sunraysia Natural Beverage Company for tax implication
that may arise from this offer. Independent financial advice sould be sought by the claimant.

e Any cost assocaited with accessing the promotional website is the claiman’ts responsibolity
and is dependent on the Internet service provider used. The claimaint is responsible for the
costs assocaited with mailing the claim form to The Sunraysia Natural Beverage Company.

7. How entrants will receive cash-back

e The claimant is required to tick one cash-back method on the entry form.

e The Sunraysia Natural Beverage Company cash-back will be provided in the form of a PayPal
refund or indivual cheque. If no payment method is specified the cash-back will be paid in
the form of a cheque.

e The Sunraysia Natural Beverage Company will deliver cash-back via PayPal or post by 15 July
2011 at the latest.

8. Opening and closing dates for promotion
Registrations for the offer open at 12.01am AEDT on Wednesday 23 Feburary 2011 and close at
midnight AEST on Wednesday 6 April 2011 or when the first 10,000 registrations are received —
which ever comes first. The Sunraysia Beetroot & Apple juice 750mL must be purchased between 23
February 2011 and 6 April 2011. Claims must be received by 30 June 2011. If the number of
registrations meets the limit of 10,000, claimaints will be notified on www.sunraysia.com.

If the offer is interfered with in any way or is not capable of being conducted as resonably anticipated
due to any reson beyond the reasonable control of The Sunraysia Natural Beverage Company, The
Sunraysia Natural Beverage Company reserves the right, in its sole disrection, to the fullest extend
permitted by the law to a) disqualify any claimant; or b) subject to any appliable law, to modify,
suspend, terminate or cancel the promotion, as appropriate.

9. Details of any additional purpose that the personal information collected from participants will be used for
All entries become the property of The Sunraysia Natural Beverage Company. The Sunraysia Natural Beverage
Company is committed to protecting your privacy and collects your personal information for the purpose of
fulfilling the cash-back offer. Sunraysia may use participants contact details for future marketing activities, if you
would not to be contacted in future please email enquiries@sunraysia.com. Personal details will not be passed
on to third parties, unless it is for the purpose of facilitating the claimant’s participation; in this offer in which
case The Sunraysia Natural Beverage Company may disclose the claimant’s personal information to companies it
has engaged to assist with the conduct of the promotion, including but not limited to agents, contractors, service
providers, offer suppliers. The information may also be disclosed to Australian regulatory authorities. The




10.

Sunraysia Natural Beverage Company’s privacy policy can be obtained by contacting 03 9693 0500 or
enquiries@sunraysia.com

Details of liablity
Except of any liability that cannot be excluded by law, The Sunraysia Natural Beverage Company (including its
buiness directors, management, employees, suppliers and associated companies and agencies) excludes all
liability (including negligence), for any personal injury; or any loss of damage (including loss of opportunity);
whether direct, indirect, special or consequential, arising in any way out of the offer, including, but not limited
to, where arising out of the following:
e Any technical difficulties or equipment malfunction (whether or not under The Sunraysia Natural
Beverage Company’s control)
e Any theft, unauthorised access or third party interference
e Any claim that is late, lost, altered, damaged or misdirected (whether or not after their receipt by The
Sunraysia Natural Beverage Company) due to any reason beyond reasonable control of The Sunraysia
Natural Beverage Company
e Any tax liability incurred by a claimant



